
INDEPENDENT ACCOUNTANTS' REPORT 

Board of Directors 
Epana Networks, Inc. 
New York, NY 

We have examined the assertions of the management of Epana Networks, Inc., 
included in the accompanying letter, that the payphone service provider compensation 
procedures of Epana Networks, Inc. comply with the Federal Communications 
Commission's Rule Section 64.1310 (47 C.F.R. 64.1320(d)) as of December 6, 2005. 
Managsmont is responsible for the assertions. Our responsibility is to express an 
opinion on management's assertions based on our examination. 

Our examination was conducted in accordance with attestatlon standards established 
by the American Institute of Certified Public Accountants and, accordingly, included 
examining, on a teat basis, evidence supporting management's assertions and 
performing such other procedures as we considered necessary in the circumstances. 
We believe that our examination provides a reasonable basis for our opinion. 

In our opinion, management's assertions referred to above are fairly stated, in all 
malvrlal respects, based on the Federal Communications Commission's Rule Section 
64.1310 (47 C.F.R. 64.1320(d)), as of December 6, 2005. 

December 27.2005 



EPANA NETWORKS 

December 22,2005 

Dixon Hughes PLLC 
103 Dorset Drivt: 
P.O. Box 1945 
S d i s b v ,  NC 28145-1945 

Re: Epar~a Networks, Inc. System Audit Report of  Pay Telephone Compensation 
FCC Rule Section 64.1310 (47 C.F.R. 5 64.1320) 

h accordance with the requirements found in Section 64.1320Q uf the Fcdtral Communications 
Commission’s rules (47 C.F.R. 8 W.l32O(d)), Epana Networks, Inc. C‘Epana”) makes the 
following rt:prosentations regarding its compliance with the payphone service provider (‘TSP”) 
compensation procedures as of December 6,2005: 

1. Epana’s procedures accurately track calls to completion. Each call record, which 
is information on usage that is captured and recorded at the applicable Epana 
switch, has a code that identifies a call that originates kom a payphone. The call 
records are created for processing utilizing this identifying code. Because some 
carriers do not provide this C O ~ G ,  B htabasc of  PSP Automatic Number Identifiers 
(“ANI”s) provided by Billing Concepts, Inc. is used to identify additional pay 
tclephonc call records that should be included. We then employ the following 
rules to determine which calls have been completed: 

a. If the call is answered by the called party and the call record reflects 
conversation time of greater than zero seconds, Epana deems that call to 
have been completed; 

If the call recurd has conversation timc of zero seconds, Epana deems that 
the call has not been completed and i s  not a compensable call; 

In addition, if the originating number has not been provided by the previous 
carriers and the originating number is all zeros, Epana deems this call as 
non-compensable. 

b. 

c. 

2. Epana has a person responsible for Wwlcing, compensating wd rcsolvilig disputes 
concerning payphone-completed calls: 

Meryl Ravitz 
Epam Networks, Inc. 
1250 Broadway 
30” Floor 
New York, NY 10001 
(212) 931-8755 
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E-mail:Meryl@epana.com 

Epana uses a clearinghouse to process its payphone compensation: 

Billing Concepts, Inc. 
741 1 John Smith Drive, Suite 200 
San Antonio, 7X 78229.4898 
(210) 949-7000 

3. Epana has effective data monitoring procedures: 

a. Epana maintains a data warehouse containing detailed call records. 'lhe data 
i s  maintained on the system for 12 months, after which the data is stored via 
tape and can be accessed if needed. 

Thmc is drily monitoring by the lT/IS deparhent nf the number and type of 
call records entering the payphone compensation system in order to ensure 
the ~ccurxcy of the records. 

There is daily monitoring by the ITlIS department to ensure that we are 
retrieving, processing and storing all call records kern the switches. 

b. 

c. 

4. Epana adheres 20 establishcd prutvcols to ensurc that m y  s o h a r e ,  personnel or 
other network changes do not adversely affect its payphone call tracking ability. 

Epana has contracted with Billing Concepts, Inc. to create compensable payphone 
files hy matching call detail records against payphone identifiers and Billing 
Concepts, Inc. creates such files: 

a. 

5 .  

Billing Concepts, Inc. receives from each PSP a reyurut br  compcnsation, 
which includes the ANI of its payphone(s), and matches chis request against 
the data provided by Epana. 

Billing Concepts, Inc. needs the following information from the PSP in order 
to submit Epana's compensation to them: 

b. 

i. List of payphone numbers used by the PSP. f3illmg Concepts, Inc. 
will compare this list to the ANI list submitted by each Local 
Exchange Carrier; 

ii. 

iii. 

Cu-Icnt addrcss and contact number of PSP; and 

Email address to which quarterly data should be sent. 
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6. Epana has conkacted with Billing Concepts, Inc. to incorporate call data into 
required reports and Billing Concepts, Inc. has procedures to so incorporate the 
call data into required reports, and such reports ma pruvirld to Epaua for review 
on a quarterly basis. 

Epana has implemented procedures and conbols needed to resolve disputes. 

The independent third party auditor can test all critical controls and procedures to 
verify that errors are insubstantial. 

Epma has adequate and effective business rules for implementing and paying 
payphone compensation including niles used to: 

a. Identify calls originated &om payphones; 

b. Identify compennahle payphone calls; 

c. 

d. 

7. 

8. 

9. 

Identify incomplete or otherwise non-compensable payphone calls; and 

Determine the identities o f  the PSPs to which the completing carrier owes 
compensation. 

Epana has contrnoted with Billing Concepts, Inc. to identify the payphone senice 
providers to which Epana owes compensation and relies on Billing Concepts, Inc. 
to have adeqiiuatr. and effective business rules to determine such identities. Epana 
has reviewed the Report on Controls Placed in Operation for the Did Around 
Compensation Services Application for Billing Concepts, Inc. for compensation of 
‘&e PSPs and the auditor’s repart,’ and found Billing Concepts, Inc. la hdvt; 
adequate and effective business rules for determining the identities of the PSPs to 
which Epana owes L;uiripeiisatioli. Eppana shall rely on Billing Concepts to 
determine the identities OF tbe PSPs to which Epana owes compensation. Billing 
Conccpts utilizes the cwent FCC compensation rate per call to calculare the 
reimbursement amount due. 

Epana therefore certifies that we have established a call tracking system pursuant to Section 
64.131O(a)(l) of the FCC’s rules and are in compliance with Sections 64.1310 and 64.1320 of 
the FCC’s rules. 

Controller 

‘ BCI Type I1 SAS Report (Padgett, Stratemam & Co., L.L.P.-Auditor) for 4/1/04 - 3/3 1/05. 
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